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Well. .. Maybe ... But early this afternoon 
we did not get good news from our supplier 
with their manufacture 
being 


closed all week due to the Royal wedding ... 
I feel like we will have to source this somewhere 
else and/or 
go with something 
different. 


Marc Bellavance 
Technical/Shop 
Support 
DART aerospace Ltd 


Tel: 613-632-5200 
Ext. 243 
Cel: 613-676-0992 
Fax: 613-632-9311 
E-mail: mbellavance@dartaero.com 
Web: www.dartaero.com 
Product 
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transmission 
is strictly prohibited and review by any individual other than the intended recipient shall not constitute waiver of privilege. If you have received this 
transmission in error, please notify me immediately and delete the original transmission. 


From: 
David Shepherd [mailto:dshepherd@dartaero.com] 
Sent: May 4,2011 
4:00 PM 
To: 'Marc Bellavance'; 
'Peggy McDonald' 
Cc: 'Linda Lacelle'; 'Melanie Fauteux'; 'Sian Willems'; 
'Linda Pilon' 
Subject: RE: DART EC130 Aux Tank delivery 


Marc},,===-- 


After all this, alii 
can say is that we BETTERmake July 8 
th 
, which is what we originally 
promised 
for compatability 
with 
the Space pods. 
If we can ship the tank earlier than that, I think we should ... From this morning's 
discussion, seems like we could ship 
the tank itself within 
the month? 


David 


From: Marc Bellavance [mailto:mbellavance@dartaero.com] 
Sent: Wednesday, 
May 04, 20111:45 
PM 
To: 'Peggy McDonald' 
Cc: 'Linda Lacelle'; 'David Shepherd'; 
'Melanie Fauteux'; 'Sian Willems'; 
'Linda Pilon' 
Subject: RE: DART EC130 Aux Tank delivery 
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Awesome! 


Melanie, 
When can we have this in the DARTtruck 
ready to go? 


David, 
We originally 
said that the DSI I<it would 
be ready 3 months after reception 
of the purchase order. 
It's my understanding 


that a month already went by. 
Does the week of July 8 sounds good for delivery of the DSI kit and the new tank? 


Thanks} 


Marc Bellavance 
Technical/Shop 
Support 
DART aerospace Ltd. 


Tel: 613-632-5200 
Ext. 243 
eel: 613-676-0992 
Fax: 613-632-9311 
E-mail: mbellavance@dartaero.com 


Web: www.dartaero.com 
Product Documentation: 
Verify Revision Status/Download 
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From: Peggy McDonald [mailto:peggy@darths.com] 
Sent: May 4, 2011 3:31 PM 
To: Marc Bellavance 
Cc: Linda Lacelle; David Shepherd; 
Melanie Fauteux; Sian Willems; Linda Pilon 
Subject: FW: DART EC130 Aux Tank delivery 
Importance: 
High 


HI Marc, 


Looks.l ikewe~~a nJ2rO.~e(twLthtbe..t:lAI.AJ.Jx..t,gnkJ:Gw-e{:~r..eA€e.onIV"13nd'PfO\fi5iol'l~it'forP0'9881~'wmJ1't:1"recomm 
end 
that if possible you personally 
deliver the parts to Pat in Mirabel. 
Please advise when this can be done and we will advise Pat and confirm 
that the suggested delivery 
is acceptable. 


We will then have a back order for an Ec130 tank and whatever 
it takes to be compatible 
with the DART Spacepods. 
It would 
also be helpful to have a forecasted 
date for the backorder 
parts and DSI so we have this in an email to Pat to 
avoid future 
surprises. 


Thanks for everyone's 
efforts 
peggy 


From: Patrice Chaput [mailto:patrice.chaput@mirabelhelisupport.com] 
Sent: May 4, 2011 2:52 PM 
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To: Peggy McDonald 
Subject: RE: DART EC130 Aux Tank delivery 


Hello Peggy, 


I just received a call from M. Pelletier, 
he will go forward 
for the installation 
of the aux tank. 
Let us know when this can be ship, we would communicate 
with Marc when we would 
be done with the installation 
so 
he could take his measurement 
for the bracket. 


Regards, 
Pat. 


From: Peggy McDonald 
Sent: April 29, 2011 5:49 PM 
To: 'patrice.chaput@mirabelhelisupport.com' 
Cc: 'Lacelle, Linda'; 'Marc Bellavance'; 
'David Shepherd'; 
Linda Pilon 
Subject: DART EC130 Aux Tank delivery 
Importance: 
High 


Dear Patrice, 


Thank you for your patience as we work through 
the modifications 
to the EC130 Aux Tank. We appreciate 
your 
continued 
support 
and assistance. 


In addition 
to the compatibility 
issue with the DART Spacepods, it was recently 
brought to our attention 
that the EC130 
tanks being manufactured 
by DART could not be filled with the advertised 
152 liters of fuel. 


A few design changes were implemented 
when DART purchased this sTC from the original 
manufacturer 
in Australia. 
Due to long lead-times, 
one of those changes was an alternate 
filler cap. When this fuel capacity problem 
was 
discovered, 
production 
of EC130 aux tanks was stopped, 
until an alternate 
filler cap could be sourced. It is my 
understanding 
that DART is very close to finding a solution 
to eliminate 
the problem 
and will begin production 
of the 
EC130 aux tanks again soon. Tthese design jproduction 
delays will impact the delivery of your kit. 


DART Engineering did not have a clear understanding 
that the aircraft 
was being delivered 
to Mr Pelletier on Friday, May 
06. We apologize for any inconvenience 
this may cause. 


I would 
like to make the following 
recommendations; 


?=-:..--HAR::r"wiN'reimburse.the'customer~th~.fulj, 
amount:paklcf-opthe'Aux"Tank"ul"ltil~we.have"these~is5ue5'r:esolved-. ----==, 
? t On Wednesday, 
'May 04, we will delivery to you the EC130 Aux Tank Provisions Kit for installation 
and a "1"101"1- 
airworthy 
tank" 
as reference 
for that installation. 
? 
Early the following 
week and upon completing 
the installation 
ofthe 
provisions 
kit, we will co-ordinate 
a visit 
from our Engineering team to determine 
the modifications 
required 
for compatibility 
with the DART spacepods. 
? 
The Engineer will leave with the data gathered and the "non-airworthy 
tank". 
? 
Within 
2 months of this Engineering visit and within 
3 months from receiving Mr. Pelletier's 
authorization 
to 
proceed with the order, we will deliver an airworthy 
EC130 Aux Tank to be installed on the aircraft 
with the 
DART Spacepods. 


I trust this is an acceptable 
solution 
for you and Mr. Pelletier. 


Warm regards 


Peggy McDonald 
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sender immediately, 
and ddete this email ficomyour system. We do not 
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Any views expressed 
in this message are those of the individual sell(k~r. 
views of DART Helicopter Services. 
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guarantee that this material is free from viruses or any other defects although due care has been taken to minimize the risk. 
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